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Navigating Personnel 
& Finance Data



To create a world-class 

educational system that gives 

students the knowledge and 

skills to be successful in 

college and the workforce, 

and to flourish as parents 

and citizens

VISION

To provide leadership 

through the development of 

policy and accountability 

systems so that all students 

are prepared to compete in 

the global community

MISSION

Mississippi Department of Education 2



ALL Students Proficient 

and Showing Growth in All 

Assessed Areas

EVERY Student Graduates 

from High School and is Ready 

for College and Career

EVERY Child Has Access 

to a High-Quality Early 

Childhood Program

EVERY School Has Effective 

Teachers and Leaders

EVERY Community Effectively 

Uses a World-Class Data System to 

Improve Student Outcomes

EVERY School and District is 

Rated “C” or Higher
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4Session Norms

Respond to prompts in the chat

Share reactions

Ask questions

Be an active participant
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EXPLORE Personnel Reports

Session Goals

EXPLORE Finance Reports

REVIEW Help Desk procedures
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Finance Reports



7

7

FETS &

Bond Data
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FETS & Bond Data

15 • Ensure accuracy of FETS Report and 

Bond Data Report.

• Clear any Finance errors/warnings.

• Certify Finance data.

• School Financial Services will also 

certify at the state level.

OCT
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File 

Upload
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mdek12.org/msis/msis-filetemplate/
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File 

Upload
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Districts CANNOT upload their FETS file AND 

certify FETS and Bond Data on the same day. 

• Files are processed overnight, and errors/reports 

are updated in MSIS the next day.

• Once the FETs and Bond Data Reports have 

been reviewed for accuracy, districts can certify 

the data.

TIP
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Clear any 

Finance errors for 

the reporting period.

Check Finance 

warnings for the 

reporting period.
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Attendance Enrollment Organization

Student

Demographics

Personnel

Course Section

Academic

Record

327

94

294

Finance

2
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Clear any 

Finance errors for 

the reporting period.

Check Finance 

warnings for the 

reporting period.

Review MSIS Reports 

for accuracy.

Compare with the corresponding 

Finance package reports.
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Review Reports 

for accuracy.

• National Board

• FETS 

• Bond Data

• Fund Balance 

Report

Finance Reports

Finance Reports
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Displays the district’s financial information for the 

prior fiscal year, as required by MS Code Ann. 37-

61-21. 

File Upload 

(as needed)
• School Financial Services

• State Reporting

• Federal Reporting

FETS Report

Data SourceData Impact



18Assign permissions

PERMISSION

Finance
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Data Entry Download

Federal Programs
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Reports > Finance Section > FETS
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Reports > Finance Section > FETS
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Reports > Finance Section > FETS
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Reports > Finance Section > FETS
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File will save as an Excel spreadsheet
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Report will remain blank 

for the current school year 

until a Finance.FETS file has 

been uploaded.

TIP
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Displays the district’s financial information for the 

prior fiscal year, as required by MS Code Ann. 37-

61-21. 

File Upload (as 

needed)
• School Financial Services

• State Reporting

Bond Data Report

Data SourceData Impact
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Data Entry Download

Federal Programs
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Reports > Finance Section > Bond Data
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Reports > Finance Section > Bond Data

Populated from 

spreadsheet

Calculated 

by MSIS
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Reports > Finance Section > Bond Data

Populated from 

spreadsheet

Calculated 

by MSIS
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Reports > Finance Section > Bond Data

Populated from spreadsheet Calculated by MSIS
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Report will remain blank 

for the current school year 

until a Finance.BondData file 

has been uploaded.

TIP
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Bond Data Report does 

not export.

TIP
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Data Entry Download

Federal Programs
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Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

0000.00

0000.00

0000.00

0000.00

0000.00

0000.00

0000.00

0000.00
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0000.00

0000.00

0000.00

0000.00

00.0000.0000.0000.00

Reports > Finance Section > Fund Balance
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Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

Faulkner City School District

0000.00

0000.00

0000.00

0000.00

0000.00

0000.00

0000.00
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00.0000.0000.0000.00

Reports > Finance Section > Fund Balance
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Report will remain blank 

for the current school year 

until a Finance.FETS file has 

been uploaded.

TIP
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Q&A



39

39

National Board
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National Board

• Ensure accuracy of 

National Board Report

• Certify National Board data

15
OCT

15
FEB
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File 

Upload

15
AUGAPI

Employment

Assignment

Credentials
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Employees must be listed in the Credential 

data to populate on the National Board 

Report.

• Marathon or Integrity districts: Appropriate credential 

information must be entered in the package.

• Other districts: Ensure Staff.Credentials.csv file has 

been uploaded to MSIS.

TIP



43

Displays the Reimbursement Amount the district will 

receive for each qualifying National Board 

employee. Data for reimbursement calculations are 

due in October and February each year. 

• Funding

• State Reporting

National Board Report

Data Impact

Personnel API (nightly)

File Upload (as 

needed)

Data Source



44Assign permissions

PERMISSION

Finance
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Data Entry Download

Federal Programs
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LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name
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LEA Name
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01/01/2000

01/01/2000
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Credential 

Status

Value is 

prepopulated on 

the report based 

on personnel 

data submitted 
to MSIS

Report must list 

a value of 

“Active Oct. 15”
or

“Active Feb. 15”

Employment 

Status

Valid 

Assignment 

Reimbursement 

Amount

Value is 

prepopulated on 

the report based 

on personnel 

data submitted 
to MSIS

Report must list 

a value of 

“Active Oct. 15”
or

“Active Feb. 15”

Value is 

prepopulated on 

the report based 

on personnel 

data submitted 
to MSIS

Report must list 

a value of 

“Yes”

Value is 

prepopulated if 

Credential Status, 

Employment 

Status, and Valid 
Assignment value 

requirements 

are met
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LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

LEA Name

XXX-XX-XXXX

First Name    Last Name

First Name    Last Name

First Name    Last Name
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XXX-XX-XXXX

XXX-XX-XXXX

XXX-XX-XXXX
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XXX-XX-XXXX
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01/01/2000

01/01/2000
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Credential data:

• Employee must have active National 

Board Certification on October 15 or

February 15 (Start and End Dates) to 

qualify for reimbursement.

TIP
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Employment data:

• Employee must be employed on October 

15/February 15 (Start and End Dates).

• Reimbursement will be pro-rated based 

on District Time.

TIP

District Time = Number of Days on Contract / 187 Days (Max 100%)
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For National Board Certified 

employees, you should have a 

minimum of 2 assignments (Work 

Area Codes) per employee.

TIP
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For National Board Certified employees, you 

should have a minimum of 2 assignments (work 

area code) per employee:

The second work area code should be their National Board 

Certification code (Ex: 902010 for CALT – see the following 

slides for all appropriate codes). 

FTEs for these codes should be zero.

The first work area code should be the one that best 

describes their job duties, such as Elementary Teacher 

(700003) or Dyslexia Therapist (131070). 

This assignment would have an FTE value assigned 

(1 for full-time). If the employee has more than one of these 

types of assignments, all should be listed with the corresponding 

FTE amount.

TIP



55National Board Certifications Validations

NBPTS (National Board-Certified Teacher)

902001 - National Board-Certified Teacher 801035 - Teacher Support Team Member

700001 - Pre-kindergarten Teacher 131004 - Psychometrist

700002 - Kindergarten Teacher 131054 - Special Education Counselor

700003 – Elementary Teacher (Single-Cohort 26-27**) 601005 - Counselor- Non-CTE- Elementary

700004 – Secondary Teacher (Departmentalized 26-27**) 601006 - Counselor- CTE

700005 - Ungraded Teacher 601007 - Librarian/Media Specialist

700006** – Elementary Teacher Departmentalized (26-27**) 601013 - Lead Teacher

700007** – Secondary Teacher Single-Cohort (26-27**) 601017 - Counselor- Non-CTE- Secondary

000234 - Special Populations Personnel 902006 – Intervention Specialist



56National Board Certifications Validations

CCC (National Board-Certified (AHSA) Speech Therapist/Audiologist)

902002 - CCC (AHSA) - Speech 

Therapist/Audiologist

700006** – Elementary Teacher 

Departmentalized (26-27**)

700001 - Pre-kindergarten Teacher
700007** – Secondary Teacher 

Single-Cohort (26-27**)

700002 - Kindergarten Teacher 131012 - Audiologist

700003 – Elementary Teacher 

(Single-Cohort 26-27**)

132021 - Special Educator/Assessment Team 

Member

700004 – Secondary Teacher 

(Departmentalized 26-27**)
131080 – Speech-Language Pathologist

700005 - Ungraded Teacher



57National Board Certifications Validations

NCSC (National Board-Certified Guidance Counselor)

902003 - NCSC (National Board-Certified) Guidance Counselor

000234 - Special Populations Personnel

131054 - Special Education Counselor

601005 - Counselor- Non-CTE- Elementary

601006 - Counselor- CTE

601017 - Counselor- Non-CTE- Secondary

NCSN (National Board-Certified School Nurse)

902004 - School Nurse (RN) NCSN (National Board-Certified)

751012 - School Nurse (RN)

CAT (Certified Athletic Trainer)

902008 - Certified Athletic Trainer

CALT (National Board-Certified Academic 

Language Therapist)

902010 - National Board-Certified Academic 

Language Therapist
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File will save as an Excel spreadsheet
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Review Reports 

for accuracy.

• National Board

• National Board

Finance Reports

Finance Reports
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If an employee is erroneously reported 

with a National Board credential…

TIP

• Marathon or Integrity: Delete the credential from the 

employee data in the vendor package. Upload a 

Staff.Removal file in MSIS.

• Other districts: Delete employee from Staff.Credentials file. 

Upload a Staff.Removal file and the Staff.Employment and 

Staff.Assignments files in MSIS.
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Staff.Removal.csv

Erroneous SSNs 

or National Board 

Credentials

Employees who 

should NOT have 

been reported 

to MSIS.

Staff who changed 

Assignments 

mid-year or whose 

assignment was 
originally incorrectly 

reported should 

NOT be 

included. 

Staff who started 

the year but have 

since left the district 

should NOT be 

included. 
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mdek12.org/msis/msis-filetemplate/
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Update 

data in the 

original 

source.

The next 

day… 

upload a 

removal file 

in MSIS.

The day after a 

successful file 

upload… the 

data should 

be removed 

from MSIS.

Pay attention to the 

school year! Use “2026” 

for the 2025-2026 SY.
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Clear any 

Finance errors for 

the reporting period.

Check Finance 

warnings for the 

reporting period.

Review MSIS Reports 

for accuracy.

Compare with the corresponding 

Finance package reports.
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National Board

• Ensure accuracy of 

National Board Report.

• Certify National Board data.

15
OCT

15
FEB
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Q&A



69

MSFF Report



70Assign permissions

PERMISSION

Student
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Displays counts for categories that are part of the 

Mississippi Student Funding Formula (MSFF). 
This report will be updated nightly until December 10. On December 10, 

the report will freeze, and these data will be shared with School Financial 

Services for funding calculations.

SIS (API nightly)

File Upload (as 

needed)

• District funding

MSFF Report

Data SourceData Impact
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The MSFF Report is 

currently still frozen from 

the 2024-2025 school year. 

We expect to unfreeze the 

report for the current year in 

early November.
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Based on Month 2 and 3 Net 

Membership data
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Students must have active IEP and Enrollment with a 

disability to be included in MSFF counts. 
(Since MSFF & Child Count are captured at the same time, 

the counts should match.)
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Tier 1 (language/speech impaired, developmental 

delay, specific learning disability): 60%

Tier 2 (autism, emotional disability, hearing impaired, 

intellectual disability, other health impairment, 

orthopedic impairment): 110%

Tier 3 (deaf-blind, multiple disabilities, traumatic brain 

injury, visually impaired): 130%
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Based on Month 3 English 

Learner data
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Count based on Month 3 

Gifted Data 

Weight based on Avg of 

Month 2 & 3 Net Membership
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Students should be marked in the SIS as one 

of the three gifted types if: 

TIP

They meet the eligibility requirements identified in the

2023 Regulations for Gifted Education Programs

Are currently participating in a gifted program (i.e., enrolled in a gifted course).

AND

https://www.mdek12.org/sites/default/files/documents/OAE/OEER/Intervention%20Services/2023_gep_regs_final_doc.pdf
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Every district gets the same percentage for Gifted students 

based on their enrollment.

The report shows a district’s gifted population, 

but the Gifted Weighted is based on the 

district’s Month 2 and 3 Net Membership 

counts and not the gifted count. 

TIP
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Based on Month 3 

Course Section Data
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Search the Course Code Report for CTE Courses to determine 

what courses are included in this count.

CTE Count includes 9-12 students 

enrolled in CTE courses. 

TIP
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Remember: The MSFF 

report will be updated 

nightly until December 10. 

On December 10, the report will freeze, 

and these data will be shared with School 
Financial Services for funding calculations.
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Q&A
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Personnel Data



88

Personnel Data
• Clear Personnel errors/warnings

• Ensure the accuracy of Personnel 

Listing and Personnel Salary 

Listing Reports

• Clear Accreditation edits as possible

• Certify Personnel data

10
DEC
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File 

Upload

15
AUGAPI

Employment

Assignment

Credentials
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Clear any 

Personnel errors 
for the reporting 

period.

Check Personnel 

warnings for the 

reporting period.
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Attendance Enrollment Organization

Student

Demographics

Personnel

Course Section

Academic

Record

327

94

294

Finance

2
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Data Quality 

Dashboard: 

Staff

mdek12.org/msis/msis-resource-library/

 is missing or ExitOrWithdrawalType is 
ExitOrWithdrawalDate is not null
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Clear any 

Personnel errors 
for the reporting 

period.

Check Personnel 

warnings for the 

reporting period.

Review MSIS Reports 

for accuracy.

Compare with the corresponding 

Personnel package reports.



95

Review Reports 

for accuracy.

• National Board

• Personnel 

Listing

• Personnel 

Salary Listing

• Certified 

Personnel

Personnel Reports

Finance Reports



96Assign permissions

PERMISSION

Personnel
View salary information on reports:

+ Salary
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Displays the active employees for a district for the 

current school year. Report includes employment 

start and end dates, assignments, and FTEs.

• Accreditation

• Course Section

• National Board

• State Reporting

• CTE Teacher Budget

Personnel Listing

Data Impact
Personnel API (nightly)

File Upload (as 

needed)

Data Source
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Data Entry Download

Federal Programs
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0.25



100



101

Local description 
0.25



102

Start Date with 

the District 

(regardless of the 

Assignment)

End date can be blank 
if still employed.

Accreditation

National Board

0.25
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Different 

Assignments will 

appear on 

separate lines.

Accreditation

National Board

CTE Teacher 

Budget

0.25
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0.25
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Displays the active employees for a district for the 

current school year and their salaries. Report 

includes base salary, total salary, and supplements.

• School Financial 

Services

• State Reporting

Personnel Salary Listing

Data Impact
Personnel API (nightly)

File Upload (as 

needed)

Data Source
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Data Entry Download

Federal Programs
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$30,383.45

$57,568.87

700004 – Secondary Teacher

902007 – Intervention Assistant

700004 – Secondary Teacher

700003 – Elementary Teacher

700004 – Secondary Teacher

751023 – Bus Driver

751023 – Bus Driver

751025 – Cafeteria Worker

700003 – Elementary Teacher

601003 – Coach of Athletics

700003 – Elementary Teacher

000951 – Extended Contract

902007 – Intervention Assistant

751026 – Janitor/Maid

700005 – Ungraded Teacher

131015 – Paraprofessional- Special Services

700004 – Secondary Teacher

751025 – Cafeteria Worker

700001 – PreKindergarten Teacher

801001 – Assistant Reading Instructor

751023 – Bus Driver

601003 – Coach of Athletics

700003 – Elementary Teacher

700005 – Ungraded Teacher

601017 – Counselor – Non-CTE Secondary

$14,156.79

$18,243.02

0.97 1120 1142 $44,592.68

0.03 2711 1142 $  2,495.43

0.50

0.50

2110

1120

3100

2190

1.00 1120 2720

1120 1130

1.00 1120 2720

1.00 1120 1120

1.00 1120 1140

0.00 1130

1120 2190

1.00 1120 1910

1.00

1120 11401.00

2110 1130

0.25 1120 3100

0.75 2110 2222

1120 11401.00

0.00 11301120

1120

1120

1120

1120 11401.00

0.00 11301120

1.00 1120 2720

1130 11401.00

2110 11301.00

1120 11401.00

1.00 1120 2720

1.00 1120 1120

1130 1130

$57,568.87

$44,004.93

$  2,495.43

$14,156.79

$  1,779.47

$  1,361.73

$68,188.24

$27,887.26

$30,383.45

$50,566.15

$  2,473.60

$27,455.70

$49,309.61

$     777.19

$  9,251.19

$  9,251.18

$44,600.28

$  2,816.07

$65,200.34

$  4,312.59

$22,077.06

$47,820.69

$46,034.15

$45.647.34
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$30,383.45

$57,568.87

700004 – Secondary Teacher

902007 – Intervention Assistant

700004 – Secondary Teacher

700003 – Elementary Teacher

700004 – Secondary Teacher

751023 – Bus Driver

751023 – Bus Driver

751025 – Cafeteria Worker

700003 – Elementary Teacher

601003 – Coach of Athletics

700003 – Elementary Teacher

000951 – Extended Contract

902007 – Intervention Assistant

751026 – Janitor/Maid

700005 – Ungraded Teacher

131015 – Paraprofessional- Special Services

700004 – Secondary Teacher

751025 – Cafeteria Worker

700001 – PreKindergarten Teacher

801001 – Assistant Reading Instructor

751023 – Bus Driver

601003 – Coach of Athletics

700003 – Elementary Teacher

700005 – Ungraded Teacher

601017 – Counselor – Non-CTE Secondary

$14,156.79

$18,243.02

0.97 1120 1142 $44,592.68

0.03 2711 1142 $  2,495.43

0.50

0.50

2110

1120

3100

2190

1.00 1120 2720

1120 1130

1.00 1120 2720

1.00 1120 1120

1.00 1120 1140

0.00 1130

1120 2190

1.00 1120 1910

1.00

1120 11401.00

2110 1130

0.25 1120 3100

0.75 2110 2222

1120 11401.00

0.00 11301120

1120

1120

1120

1120 11401.00

0.00 11301120

1.00 1120 2720

1130 11401.00

2110 11301.00

1120 11401.00

1.00 1120 2720

1.00 1120 1120

1130 1130

$57,568.87

$44,004.93

$  2,495.43

$14,156.79

$  1,779.47

$  1,361.73

$68,188.24

$27,887.26

$30,383.45

$50,566.15

$  2,473.60

$27,455.70

$49,309.61

$     777.19

$  9,251.19

$  9,251.18

$44,600.28

$  2,816.07

$65,200.34

$  4,312.59

$22,077.06

$47,820.69

$46,034.15

$45.647.34
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$30,383.45

$57,568.87

700004 – Secondary Teacher

902007 – Intervention Assistant

700004 – Secondary Teacher

700003 – Elementary Teacher

700004 – Secondary Teacher

751023 – Bus Driver

751023 – Bus Driver

751025 – Cafeteria Worker

700003 – Elementary Teacher

601003 – Coach of Athletics

700003 – Elementary Teacher

000951 – Extended Contract

902007 – Intervention Assistant

751026 – Janitor/Maid

700005 – Ungraded Teacher

131015 – Paraprofessional- Special Services

700004 – Secondary Teacher

751025 – Cafeteria Worker

700001 – PreKindergarten Teacher

801001 – Assistant Reading Instructor

751023 – Bus Driver

601003 – Coach of Athletics

700003 – Elementary Teacher

700005 – Ungraded Teacher

601017 – Counselor – Non-CTE Secondary

$14,156.79

$18,243.02

0.97 1120 1142 $44,592.68

0.03 2711 1142 $  2,495.43

0.50

0.50

2110

1120

3100

2190

1.00 1120 2720

1120 1130

1.00 1120 2720

1.00 1120 1120

1.00 1120 1140

0.00 1130

1120 2190

1.00 1120 1910

1.00

1120 11401.00

2110 1130

0.25 1120 3100

0.75 2110 2222

1120 11401.00

0.00 11301120

1120

1120

1120

1120 11401.00

0.00 11301120

1.00 1120 2720

1130 11401.00

2110 11301.00

1120 11401.00

1.00 1120 2720

1.00 1120 1120

1130 1130

$57,568.87

$44,004.93

$  2,495.43

$14,156.79

$  1,779.47

$  1,361.73

$68,188.24

$27,887.26

$30,383.45

$50,566.15

$  2,473.60

$27,455.70

$49,309.61

$     777.19

$  9,251.19

$  9,251.18

$44,600.28

$  2,816.07

$65,200.34

$  4,312.59

$22,077.06

$47,820.69

$46,034.15

$45.647.34

Base Salary 

(Pay with no 

supplements)

Total Salary 

(Pay + ALL 

supplements)
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$30,383.45

$57,568.87

700004 – Secondary Teacher

902007 – Intervention Assistant

700004 – Secondary Teacher

700003 – Elementary Teacher

700004 – Secondary Teacher

751023 – Bus Driver

751023 – Bus Driver

751025 – Cafeteria Worker

700003 – Elementary Teacher

601003 – Coach of Athletics

700003 – Elementary Teacher

000951 – Extended Contract

902007 – Intervention Assistant

751026 – Janitor/Maid

700005 – Ungraded Teacher

131015 – Paraprofessional- Special Services

700004 – Secondary Teacher

751025 – Cafeteria Worker

700001 – PreKindergarten Teacher

801001 – Assistant Reading Instructor

751023 – Bus Driver

601003 – Coach of Athletics

700003 – Elementary Teacher

700005 – Ungraded Teacher

601017 – Counselor – Non-CTE Secondary

$14,156.79

$18,243.02

0.97 1120 1142 $44,592.68

0.03 2711 1142 $  2,495.43

0.50

0.50

2110

1120

3100

2190

1.00 1120 2720

1120 1130

1.00 1120 2720

1.00 1120 1120

1.00 1120 1140

0.00 1130

1120 2190

1.00 1120 1910

1.00

1120 11401.00

2110 1130

0.25 1120 3100

0.75 2110 2222

1120 11401.00

0.00 11301120

1120

1120

1120

1120 11401.00

0.00 11301120

1.00 1120 2720

1130 11401.00

2110 11301.00

1120 11401.00

1.00 1120 2720

1.00 1120 1120

1130 1130

$57,568.87

$44,004.93

$  2,495.43

$14,156.79

$  1,779.47

$  1,361.73

$68,188.24

$27,887.26

$30,383.45

$50,566.15

$  2,473.60

$27,455.70

$49,309.61

$     777.19

$  9,251.19

$  9,251.18

$44,600.28

$  2,816.07

$65,200.34

$  4,312.59

$22,077.06

$47,820.69

$46,034.15

$45.647.34

Employees can have 

multiple lines if they have 

multiple assignments OR 

amounts are paid from 

different funds

Funding Source/Function 

Code subject to 

compliance checks 

(Ex: Federal Programs)
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Q&A
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Displays the active employees for a district and their 
state educator license and endorsement information. 

MECCA (API nightly)

Personnel API (nightly)

File Upload (as needed)

• Accreditation

• Course Section

• National Board

• State Reporting

• CTE Teacher 

Budget

Certified Personnel

Data SourceData Impact
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Data Entry Download

Federal Programs
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033053731

033053731

033053731

033053731

033053731
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033053731

033053731

033053731

033053731

033053731



116

One credential per row
(Employees can have multiple rows.)

033053731

033053731

033053731

033053731

033053731
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Populated from Personnel Data
(Employees can have multiple rows.)

033053731

033053731

033053731

033053731

033053731
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Accreditation

CTE Teacher Budget
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Clear any 

Personnel errors 
for the reporting 

period.

Check Personnel 

warnings for the 

reporting period.

Review MSIS Reports 

for accuracy.

Compare with the corresponding 

Personnel package reports.
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Personnel Data
• Clear Personnel errors/warnings

• Ensure the accuracy of Personnel 

Listing and Personnel Salary 

Listing Reports

• Clear Accreditation edits as possible

• Certify Personnel data

10
DEC
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Data Quality 

Dashboard: 

Accreditation

mdek12.org/msis/msis-resource-library/

 is missing or ExitOrWithdrawalType is 
ExitOrWithdrawalDate is not null
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Q&A
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Personnel 
Certification



126Assign permissions

PERMISSION

Personnel
+ Certify
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mdek12.org/msis/msis-resource-library/
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LEA cannot be certified 

because it is outside of 

the certification window

No action available

LEA cannot certify 

due to errors
View Data Quality Dashboard
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Q&A
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Help Desk
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mdeapps@mdek12.org
Technical assistance, support with errors, 

reports not displaying correctly, etc. 

mailto:mdeapps@mdek12.org
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Your Name

District Number

School Number

Employee Name

Last 4 of SSN

Screenshots

Specific details 

about the issue

Include…
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Automated 

response within 

minutes

Allow 24-48 

hours for a 

response from a 

Customer 

Support Team 

Member

Respond to any 

follow up 

questions



138MSIS Overview

mdek12.org/MSIS



mdek12.org

msis2@mdek12.org 

MSIS Team

mailto:msis2@mdek12.org
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