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To create a world-class 

educational system that gives 

students the knowledge and 

skills to be successful in 

college and the workforce, 

and to flourish as parents 

and citizens

VISION

To provide leadership 

through the development of 

policy and accountability 

systems so that all students 

are prepared to compete in 

the global community

MISSION

Mississippi Department of Education 2



ALL Students Proficient 

and Showing Growth in All 

Assessed Areas

EVERY Student Graduates 

from High School and is Ready 

for College and Career

EVERY Child Has Access 

to a High-Quality Early 

Childhood Program

EVERY School Has Effective 

Teachers and Leaders

EVERY Community Effectively 

Uses a World-Class Data System to 

Improve Student Outcomes

EVERY School and District is 

Rated “C” or Higher
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4Session Norms

Respond to prompts in the chat

Share reactions

Ask questions

Be an active participant
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REVIEW how to register for access to MSIS

REVIEW MSIS Resource on the MDE Website 

Session Goals

REVIEW data collection process

EXPLORE basic MSIS navigation
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7Title (No more than 1 line, font size no smaller than 20, text should not touch slide number)

msis.mdek12.org
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Access to MSIS
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9

NEW Primaries 

& Secondaries



10Register for Access

NEW MSIS Primaries or Secondaries 

COMPLETE 
Non-Public School Contact 

Maintenance Form and 

Oath of Confidentiality

SUBMIT 
forms to 

mdeapps@mdek12.org

mailto:mdeapps@mdek12.org


11District Maintenance Form

• Complete the MSIS Contact 

Maintenance Form to change or 

update MSIS Primary or Secondary 

information.

• Complete the Oath of 

Confidentiality.

• Submit all forms to 

mdeapps@mdek12.org. 

mdek12.org/msis/msis-security-documents/

mailto:mdeapps@mdek12.org


12Register for Access

NEW MSIS Primaries or Secondaries 

COMPLETE 
Non-Public School Contact 

Maintenance Form and 

Oath of Confidentiality

SUBMIT 
forms to 

mdeapps@mdek12.org

REGISTER 
for access to MSIS using 

organization credentials

mailto:mdeapps@mdek12.org
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msis.mdek12.org



14Register for Access

Users will 

register for 

MSIS using their 

organization 

credentials.

Video tutorials for: 

• Microsoft districts

• Google districts

mdek12.org/msis/msis-resource-library/



15MSIS Accounts

Users register for MSIS using their organization credentials.

Legacy MSIS users 

are NOT automatically 

transferred to the 

new system.



16MSIS Accounts

Users register for MSIS using their organization credentials.

Do NOT register with 

both a Microsoft and 

Google account.
Reach out to your Technology 

Director if you are unsure if your 
district is Microsoft or Google. 



17MSIS Accounts

Users register for MSIS using their organization credentials.

You CANNOT 

register on behalf 

of another user!



18MSIS Accounts

Users register for MSIS using their organization credentials.

Disabling a user’s 

account in the 

ORGANIZATION’S 

TENANT means 

they can no longer 

access MSIS.



19Register for Access

Users will see 

a “Welcome to 

MSIS 2.0” 

screen until 

appropriate 

access and 

permissions 

have been 

assigned.



20Register for Access

NEW MSIS Primaries or Secondaries 

COMPLETE 
Non-Public School Contact 

Maintenance Form and 

Oath of Confidentiality

SUBMIT 
forms to 

mdeapps@mdek12.org

MDE 
assigns appropriate 

permissions

REGISTER 
for access to MSIS using 

organization credentials

mailto:mdeapps@mdek12.org
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22

NEW Other 

MSIS Users



23Register for Access

NEW MSIS Users

COMPLETE 
Non-Public School User 

Security Profile Form and 

Oath of Confidentiality

SUBMIT 
forms to 

mdeapps@mdek12.org

mailto:mdeapps@mdek12.org


24Security Forms

• Complete the MSIS User 

Security Profile Form to add or 

modify a user’s permissions.

• Complete the Oath of 

Confidentiality.

• Submit all forms to 

mdeapps@mdek12.org. 

mdek12.org/msis/msis-security-documents/

mailto:mdeapps@mdek12.org


25Register for Access

NEW MSIS Users

COMPLETE 
Non-Public School User 

Security Profile Form and 

Oath of Confidentiality

SUBMIT 
forms to 

mdeapps@mdek12.org

REGISTER 
for access to MSIS using 

organization credentials

mailto:mdeapps@mdek12.org
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msis.mdek12.org



27Register for Access

Users will 

register for 

MSIS using their 

organization 

credentials.

Video tutorials for: 

• Microsoft districts

• Google districts

mdek12.org/msis/msis-resource-library/



28Register for Access

Users will see 

a “Welcome to 

MSIS 2.0” 

screen until 

appropriate 

access and 

permissions 

have been 

assigned.



29Register for Access

NEW MSIS Users

COMPLETE 
Non-Public School User 

Security Profile Form and 

Oath of Confidentiality

SUBMIT 
forms to 

mdeapps@mdek12.org

MDE 
assigns appropriate 

permissions

REGISTER 
for access to MSIS using 

organization credentials

mailto:mdeapps@mdek12.org
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Data Collection
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File 

Upload
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Basic Navigation
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Upcoming 

deadlines

Actions needed

Upload files

User name 

and log out

Navigation*

*Options may differ 

based on permissions

mdek12.org/msis2.0/resources



35Assign permissions

Accreditation

Personnel

StudentPermissions

Community College users will not need Accreditation permission



36Assign permissions

Define what data users can:

Permissions

View

Upload

Certify*

Community College users will not certify data

*Special certification permission must be assigned
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Data Submission
LEFT-HAND NAVIGATION:
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Information about the 

data collected & processed 

by MSIS
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File 

Upload
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Upload files to be processed 
Permission: Various
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mdek12.org/msis/msis-resource-library/
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Naming convention 

for all files.
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Other important 

information about file 

name, size, and format.
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Approved Data 

Type Names

Users will only see the Data 

Type Names for files they have 

permission to upload. If a user 

does not have permission to 

upload a file, they will receive an 

error when attempting to upload 

the file.
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File 

Upload
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View the status of uploaded files, 
including any errors in the files
that have been uploaded
Permission: Various
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mdek12.org/msis/msis-resource-library/
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Filter through list of 

uploaded files.
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File name, date & time 

of upload, and the 

user who uploaded 

the file will be 

displayed.

Users will only see files listed 

that they have permission to 

upload. (Permissions based on 

data domain and assigned 

schools.) 



52

Files will be sorted by 

status.

File was not 

processed.

File was 

uploaded and is 
awaiting 
processing.

File was 

successfully 
processed. Data 
will be reflected 

in MSIS the 
next day.

Failed

Pending

Success
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Click on file name for 

more information.
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+1 to the 

Row ID to find the 

corresponding row in 

your spreadsheet.

The system counts the 

header row as”0” 

but on the spreadsheet 

the header row is 1.
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Provides the error 

and the resolution.
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Make necessary corrections in 

the csv file and reupload.
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Optional: Delete failed 

files once they have 

been successfully 

uploaded.
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Pending

DO NOT upload more than one file that 

contains the same information while 

the first file is in Pending status.
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Success

Once the file transitions to Success 

status, users can upload another 

file (on the same day) that contains 

the same information.

Melissa Banks
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File 

Upload
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Q&A



62

View errors and warnings for any
data that has been processed
(API, file upload, or manual entry)
Permission: Various
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File 

Upload
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Personnel

Student:
• Attendance

• Academic Record
• Enrollment

• Course Section
• Student Demographics

Bubbles are visible 

based on permissions
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If there are no 

errors/warnings, then 

the bubbles will not 

appear.
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msis.mdek12.org
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Filter errors and 

warnings by 

certification data 

collections.
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Errors and warnings 

will be split into 

separate bubbles.

Click on the bubble to 
see more details.



70

Error/Warning lists are 

separated into 10 

rows per page

Click       to export the 
list as a spreadsheet
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Error/Warning lists are 

divided into tabs 

based on specific 

business rules.
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Carefully 

review ALL 

information 

provided 

(including 

missing 

information). 

Compare 

the provided 

information 

with your data 

source to 

determine how 

to correct the 

issue.



73Data Quality Dashboard

mdek12.org/msis/msis-resource-library/



74Data Quality Dashboard

mdek12.org/msis/msis-resource-library/
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Errors: data CANNOT be certified until errors 

are resolved in the SIS or new data is uploaded

Data Quality Dashboard

Warnings: data CAN be certified, but proceed 

with caution and verify information in your SIS

• After certification with warnings, a 

request to change data would have to 

be submitted to MDE.



76Data Quality

File 

Upload
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View Accreditation edits
(based on Personnel and Course Section data)

Permission: Accreditation
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Community Colleges

DO NOT need

Accreditation 

permission
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80

Non-Public Schools

MUST monitor

Accreditation edits 
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File 

Upload
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If there are no edits, 

then the bubbles will 

not appear.
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msis.mdek12.org
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Edit list is divided into 

tabs based on specific 

Accountability rules.
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Carefully 

review ALL 

information 

provided 

(including 

missing 

information). 

Compare 

the provided 

information 

with your SIS or 

Personnel 

package to 

determine how 

to correct the 

issue (if 

possible)



86Accreditation Dashboard

mdek12.org/msis/msis-resource-library/



87Data Quality

File 

Upload



88
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Accreditation edits that can be corrected should be 

cleared BEFORE certifying Personnel data

DECEMBER

1-10 Personnel 

Certification

DEC
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Q&A
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Reports
LEFT-HAND NAVIGATION:
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Variety of reports that display

processed data
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File 

Upload
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Variety of reports that can be 
sorted, filtered, and exported 
for further analysis
Permission: Various
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mdek12.org/msis2.0/resources

Available tabs 

at the top will 

vary based on 

permissions.
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Available report 

groups will 

vary based on 

permissions.

Not all reports are 

relevant to data for 

Non-Public Schools 

or Community 

Colleges, but they 

will be visible with no 

data.
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Report filters*

Column headers More options
*School filter may differ 

based on permissions

Data rowsReport name
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Report filters

Each tabular report has a variety of filters with drop-down menus 

containing filter options.

Select more than one filter option: 
• Click the down arrow to expand the filter options.

• CTRL or CMD + click on each desired option.

Clear selected filter options:

• Hover just above the top right corner of the filter drop-down. An eraser should appear. 

• Click the eraser to clear the selected options for that filter.

NOTE: Available filters may differ based on the report selected. Filter options may differ based on user 

permissions.
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Sort columns

Columns can be 

sorted in ascending 

or descending order. 
• Hover over the column 

heading.

• A black arrow will 

appear.

• Click the arrow [    ] 

to sort the column 

in ascending order.

• Click the arrow 

again [    ] to sort the 

column in descending 

order. 
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Table data

Hover over a cell. The 

cell and row will turn 

grey to help identify 

where you are in the 
table.
• Click on any cell in a row to 

select that row. 

• Selected rows will have a 
solid vertical line

next to the first 
cell in the row.

• Right-click to copy the 

cell value or the entire 
selected row. 

• CTRL or CMD + click on 
the desired rows.
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Q&A



104

Data Input
LEFT-HAND NAVIGATION:



105

Contains all manual input

screens
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Provide information regarding
assigned district and schools
Permission: Various
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Available tabs 

at the top will 

vary based on 

permissions.
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Q&A
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Provide Feedback
LEFT-HAND NAVIGATION:



110

Give us your feedback!
Permission: All users



111
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MSIS Resources



113MSIS Overview

mdek12.org/MSIS



114MSIS Resources - Webinar recordings and other resources!

mdek12.org/msis/msis-resource-library/



115MSIS Resources - Webinar recordings and other resources!

mdek12.org/msis/msis-resource-library/



116MSIS Resources - Webinar recordings and other resources!

mdek12.org/msis/msis-resource-library/



mdek12.org

msis2@mdek12.org 

MSIS Team

mailto:msis2@mdek12.org
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