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Mississippi Department of Education

Vision, Mission & Strategic Plan Goals

Vision

To create a world-class educational system 
that gives students the knowledge and skills to 
be successful in college and the workforce, 
and to flourish as parents and citizens

Mission

To provide leadership through the 
development of policy and accountability 
systems so that all students are prepared to 
compete in the global community

Strategic Plan Goals

1. All Students Proficient and Showing Growth 
in All Assessed Areas

2. Every Student Graduates from High School 
and is Ready for College and Career

3. Every Child Has Access to a High-Quality 
Early Childhood Program

4. Every School Has Effective Teachers and 
Leaders

5. Every Community Effectively Uses a World-
Class Data System to Improve Student 
Outcomes

6. Every School and District is Rated “C” or 
Higher
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Mississippi Department of Education

Session Norms

Watch for info in the 

CHAT
Ask questions in the

Q&A
Stay engaged with

REACTIONS
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Mississippi Department of Education

Session Goals

DEFINE
accessibility under ADA Title II

EXPLORE 
barriers to digital accessibility

REVIEW
documents to ensure 
digital accessibility

EXPLAIN
roles and responsibilities
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What is accessibility?
[Americans with Disabilities Act Title II]



What is accessibility?

Americans with Disabilities Act (ADA)

Signed into law in July 1990

ADA Title II covers all programs, services, and activities 
provided by state governments, ensuring equal access 
for individuals with disabilities. This includes:

•Program Accessibility
•Effective Communication
•Reasonable Modifications
•Employment Practices
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Pop quiz!

What is accessibility?

When was the Internet 
first made available to 
the public?

A 1990 B 1993 C 1996



What is accessibility?

Americans with Disabilities Act (ADA)

Signed into law in July 1990

Present Day
A specific technical standard for web and mobile 
accessibility has been added to the law.
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What is accessibility?

Who will benefit from these changes?

Title II requires that websites and mobile 
apps be accessible to individuals who use 
assistive technology, including people:
• Who are blind, color blind, or have low vision. 

• With learning disabilities such as dyslexia, 
dyscalculia, dysgraphia, or ADHD. 

• With head injuries or cognitive disabilities.

• Who are auditory learners.

• Who are aging.

Everyone using these technologies!
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What is accessibility?

Remove some of the many 
BARRIERS still faced by the 
disability community that 
make content inaccessible.



11

What are the biggest barriers 
to digital accessibility?



Screen Reader Example
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Barriers to Digital Accessibility

Visit Mississippi
Mississippi is a place where soul-stirring history meets legendary hospitality, making it a 
must-visit destination for anyone who loves a good story. 

Must-See Sites
1. Step back in time at the Vicksburg 

National Military Park

2. Pay homage to the King of Rock ‘n’ 
Roll at the Elvis Presley Birthplace
in Tupelo

3. Marvel at the stunning antebellum 
architecture in Natchez

Notable Mississippians
Beyond the sights, our soil has raised 
some of the world's most influential 
icons, including:

• Oprah Winfrey

• B.B. King

• William Faulkner
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Barriers to Digital Accessibility

Screen reader 
example

https://youtu.be/hKN3dw-ZXvU?si=PQZGjWmzpGPiyGhs


Barriers to Digital Accessibility

ADA Title II Updates

Provide specific guidelines for 
removing barriers and making digital 
content accessible.

Web Content Accessibility Guidelines 
are referred to as WCAG 2.1 Level AA

https://www.w3.org/TR/WCAG21/
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Barriers to Digital Accessibility

Common barriers to document accessibility

1 No content headings 
Use pre-defined styles that are programmed 
to identify titles, subtitles, or heading levels 
for screen readers.
• Help organize content and provide 

hierarchy for screen readers.
• Cannot be visual distinctions only.

WCAG 2.2  | 1.3.1 and 2.4.10
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Common barriers to document accessibility

Barriers to Digital Accessibility

2 Missing table attributes or merged cells
Table headers, columns, and rows should 
be identified for screen readers.
• Ensure the table has a header row.
• Do not merge cells.
• Cannot be visual distinctions only.

WCAG 2.2  | 1.3.1-2
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Barriers to Digital Accessibility

Common barriers to document accessibility

3 Missing text alternatives (alt text) 
for images
Provides a description of the image that is 
read aloud by the screen reader.
• Alt text is not visible to the eye but is 

included in the document's metadata.

WCAG 2.2 |  1.1, 1.3.1, or 1.4



19

Barriers to Digital Accessibility

Meaning cannot only 
be communicated 
visually. 
Images. Colors. Fonts.
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Barriers to Digital Accessibility

Alt text

Alt text: Basket of apples, grapes, and bananas
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Barriers to Digital Accessibility

Common barriers to document accessibility

4 Jumbled reading order 
Screen readers announce content based on 
the underlying document structure rather 
than visual layout. 
• Reads objects in the order they were 

created.
• Incorrect reading order can lead to 

confusion and lost information.

WCAG 2.2  | 1.3
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Barriers to Digital Accessibility

Reading Order

Jumbled reading order Correct Reading Order
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Barriers to Digital Accessibility

Common barriers to document accessibility

5 Poor color contrast
People may struggle to read text if 
there is not sufficient contrast between 
the text and the background.
• A contrast ratio of at least 4.5:1 is 

required for normal-size text.
• Color cannot be the only way 

meaning is conveyed.

WCAG 2.2  | 1.4.1 and 1.4.3
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Barriers to Digital Accessibility

Common barriers to document accessibility

6 Improper text size and spacing
Text size, line height, and space 
between paragraphs can impact the 
legibility of text.

WCAG 2.2  | 1.4.12
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Barriers to Digital Accessibility

Text size and spacing

Text size

AAAAAAA

Line Spacing Paragraph Spacing
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Barriers to Digital Accessibility

Common barriers to document accessibility

7 Lack of transcripts or closed captioning
Information should be available in multiple 
formats to ensure it is accessible to all.
• Auditory information must also be made available 

through text (transcripts) and/or visuals.
• Visual information presented in videos must 

also be provided through text (closed captioning 
or transcripts).

WCAG 2.2  | 1.2



27

Barriers to Digital Accessibility

Common barriers to document accessibility

8 Reduce flashes and animations
Avoid excessive moving, flashing, or 
blinking content.

WCAG 2.2  | 2.2 - 2.3
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Barriers to Digital Accessibility

Common barriers to document accessibility

9 Hyperlink text and provide the purpose of 
the linked text
• Use hyperlinked text in digital materials.

“MSIS Resource Library” instead of “https://mdek12.org/msis/msis-
resource-library/” 

• Provide the purpose of the link in the text. 
“Review our MSIS resources in the MSIS Resource Library” instead of 
“click here to view more”.

• Avoid linking directly to a PDF within another document. 
Instead, link to the website or landing page where that file 
is located. 

WCAG 2.2  | 2.4.4 and 3.1.4

https://mdek12.org/msis/msis-resource-library/
https://mdek12.org/msis/msis-resource-library/
https://mdek12.org/msis/msis-resource-library/
https://mdek12.org/msis/msis-resource-library/
https://mdek12.org/msis/msis-resource-library/
https://mdek12.org/msis/msis-resource-library/
https://mdek12.org/msis/msis-resource-library/
https://mdek12.org/msis/msis-resource-library/
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Questions?
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How can you ensure digital 
accessibility in your documents?
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Ensuring Accessibility

Use MDE Templates

MDE Word and PowerPoint 
Templates (2026) have built in 
styles that follow accessibility 
guidelines.

https://mdek12.org/communications/logos/
https://mdek12.org/communications/logos/
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Ensuring Accessibility

Ensuring compliance 
requires both manual
and automated
accessibility checks.

Manual and Automated Checks
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Ensuring Accessibility

Manual and Automated Checks

1. Content headings

2. Table attributes or 
merged cells

3. Alt text for images

4. Reading order

5. Color Contrast

6. Text size and spacing

7. Transcripts and closed 
captioning

8. Flashes and animations

9. Hyperlink text and 
provide the purpose of 
the linked text
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Ensuring Accessibility

Ensuring Accessibility

Complete 
manual
accessibility 
checks.
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Ensuring Accessibility

Manual Checks

Content headings

Table attributes or 
merged cells

Reading order

Color Contrast

Text size and spacing

Flashes and animations

Hyperlink text and provide 
the purpose of the linked 
text
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Ensuring Accessibility

Manual Checks

Content headings
May not apply to emails, Excel documents, or 
simple documents with 1 or 2 paragraphs.

❑ Use built-in styles 
(Heading 1, Heading 2, etc.)
in a logical order.
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Ensuring Accessibility

Content Headings
Word

A variety of content headings 
are available in the new 
document templates.

MDE Word and PowerPoint 
Templates (2026)

https://mdek12.org/communications/logos/
https://mdek12.org/communications/logos/
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Ensuring Accessibility

Content Headings
PowerPoint

Slides are designed with pre-
styled content boxes.

MDE Word and PowerPoint 
Templates (2026)

https://mdek12.org/communications/logos/
https://mdek12.org/communications/logos/
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Ensuring Accessibility

Manual Checks

Table attributes or merged cells

❑ Use simple table structures 
(no merged or blank cells).

❑ Identify column and row 
headers clearly.

❑ Use the Header Row option and 
repeat headers on each page.

❑ Use table styles in available 
MDE Templates.
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Ensuring Accessibility

Table Styles

A variety of table styles 
are available in the new 
document and slide deck 
templates.

MDE Word and PowerPoint 
Templates (2026)

https://mdek12.org/communications/logos/
https://mdek12.org/communications/logos/


41

Ensuring Accessibility

Manual Checks

Reading order
May not apply to emails, Excel documents, or 
simple documents with text only (no images, 
text boxes, or tables).

❑ Documents: Use built-in text 
and table styles.

❑ Documents: Avoid text wrap 
features of “behind text” or “in 
front of text” for images or text 
boxes.

❑ Slides: Identify reading order in 
the reading order pane.
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Ensuring Accessibility

Manual Checks

Color Contrast

❑ If the text color or background color 
deviate from the standard black and 
white, check the color contrast 
using a color contrast checker. 

❑ Avoid using only color to convey 
meaning.

https://coolors.co/contrast-checker/00205c-ffffff
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Barriers to Digital Accessibility

Color Contrast Checker
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Barriers to Digital Accessibility

Color Contrast Checker
Coolors.co free contrast checker

https://coolors.co/contrast-checker/00205c-ffffff
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Ensuring Accessibility

Color Contrast

All colors are identified by HEX codes 
(# + a 6-digit alphanumeric code).

• White = #ffffff

• Black = #000000
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Ensuring Accessibility

Color Contrast

Use MDE Brand 
Guidelines to find the 
Hex Codes of approved 
colors.

https://mdek12.org/communications/logos/
https://mdek12.org/communications/logos/
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Barriers to Digital Accessibility

Color Contrast Checker
Coolors.co free contrast checker

https://coolors.co/contrast-checker/00205c-ffffff
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Ensuring Accessibility

Color Contrast

Add approved colors in Word, 
Excel, or PowerPoint:

• Click on the Font Color or 
Fill Color menus. 

• Click “More Colors”.

• Type the Hex Code.
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Ensuring Accessibility

Manual Checks

Text Size and spacing

❑ Use MDE Templates when possible 
to guide text size and spacing.

❑ Documents/Emails: Text no smaller 
than 10 pts, line spacing no smaller 
than 1.0.

❑ Slides: Text no smaller than 24 pts, 
line spacing no smaller than 1.0.
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Ensuring Accessibility

Text size and spacing

Text size

AAAAAAA

Line Spacing Paragraph Spacing
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Ensuring Accessibility

Text size and spacing

Line Spacing (too close)

Lines of text that are 
too close together 
begin to merge and 
make the text 
illegible.

Line Spacing (too far apart)

Lines of text that are 

too far apart appear as 

separate paragraphs.

Line Spacing (just right)

Lines of text that are 
spaced appropriately 
make reading easier.
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Ensuring Accessibility

MDE Templates

MDE Word and PowerPoint 
Templates (2026) have built in 
styles that set the text size and 
spacing.

https://mdek12.sharepoint.com/:u:/s/MDECommunications/IQAGdwMwbD-wSqqjm-tJMg0qAflAM--KAgm54IoRAUWdyhU?e=a3WGlm
https://mdek12.sharepoint.com/:u:/s/MDECommunications/IQAGdwMwbD-wSqqjm-tJMg0qAflAM--KAgm54IoRAUWdyhU?e=a3WGlm
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Ensuring Accessibility

Manual Checks

Flashes and animations
Applies to videos and slide decks only.

❑ Limit animations and movement to 
avoid distractions.
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Ensuring Accessibility

Manual Checks

Hyperlink text and provide the 
purpose of the linked text

❑ If the resource will be accessed 
digitally (someone will click a link to 
access the webpage), avoid listing 
the URL.

❑ Add descriptive link text to URLs.

❑ Avoid linking directly to a PDF within 
another document. Instead, link to 
the website or landing page where 
that file is located. 
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Ensuring Accessibility

Ensuring Accessibility

Complete 
automated
accessibility 
checks.
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Ensuring Accessibility

Automated Checks

Content headings*

Table attributes or 
merged cells*

Alt text for images

Reading order*

Color Contrast*

*Perform manual checks to verify automated  checks
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Ensuring Accessibility

Automated Checks

• Word and Excel documents 
should be checked compliance 
using built-in accessibility 
checks within Word/Excel.

• If documents or workbooks are 
saved as PDFs to be distributed 
electronically, the PDF should 
be checked for compliance 
again using built-in accessibility 
checks within Acrobat.
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Ensuring Accessibility

Automated Checks

Content headings*

Table attributes or 
merged cells*

Alt text for images

Reading order*

Color Contrast*

*Perform manual checks to verify automated  checks. 
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Ensuring Accessibility

Automated Checks

Alt text

❑ Ensure all images, charts, and 
graphs have alt text that can be 
read aloud by screen readers.

❑ Carefully write alt text to convey the 
images’ purpose.

❑ If the image does not convey 
important information or have a 
functional purpose, mark it as 
decorative.

Alt text: A screenshot of the MSIS Home screen. The user’s name 
will be displayed at the top of the page. 



60

Ensuring Accessibility

When is alt text needed?

Require alt text

Conveys information useful for 
interacting with or understanding the 
content. 
• Includes pictures, clip art, 

illustrations, graphs, charts, and 
text saved as an image.

• Screen readers will read the 
provided alt text aloud.

Do NOT require alt text

Strictly decorative and do not provide 
any meaning or purpose.

• Mark these images as “decorative.”

• Screen readers will skip over them.
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Ensuring Accessibility

Writing Alt Text

The alt text should be functional 
and provide an equivalent user 
experience, not necessarily 
describe the image.
If you were helping someone read and interact 
with a document and they couldn't see it, what 
would you say about the image?
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Ensuring Accessibility

Writing Alt Text

Functional images

Provide alt text that is the 
functional equivalent to 
inform users of the 
required action.
• “Print” for a printer icon

• Do not include the words 
"button", "link", or "image 
of". Screen readers 
automatically provide that 
information.

Image contains text

Provide the text contained  
in the image in the alt text. 
• “Mississippi Department 

of Education logo”

Charts or graphs

Provide brief text to 
identify the image and 
then provide a detailed 
description of the 
information elsewhere. 
• ”A chart depicting 

graduation rates.”
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Ensuring Accessibility

Automated 
Accessibility Check -
DEMONSTRATION
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Ensuring Accessibility

Automated Checks

Transcripts and closed captioning
❑ Send videos to mdenet@mdek12.org to be posted to 

to MDE’s YouTube

❑ Closed Captions will be autogenerated

❑ Review captions for accuracy

mailto:mdenet@mdek12.org
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Accessibility Checks

Automated Checks - Advanced Training Required

Thursday, April 2 @ 10:00 a.m.

Register Now!

Tuesday, April 7 @ 2:00 p.m.

Register Now!

Email 
mebanks@mdek12.org

to schedule a 
training session.

Email 
mebanks@mdek12.org

to schedule a 
training session.

https://events.teams.microsoft.com/event/25a01104-ee45-4d88-90fa-386001fe2ef2@7e35b344-7106-498b-9980-0510a132b777
https://events.teams.microsoft.com/event/241fa36e-6d7f-44d8-a1c6-f8b418064504@7e35b344-7106-498b-9980-0510a132b777
mailto:mebanks@mdek12.org
mailto:mebanks@mdek12.org
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Questions?
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What is your role in digital 
accessibility compliance?
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Roles & Responsibilities

Digital Accessibility Compliance (ADA Title II)

Any NEW digitally-accessed 
documents, media, or posts
must be compliant by April 24.

Emails AND attachments 
(PDFs, Word, Excel, etc.)

Constant Contact 
messages

Slide decks

Documents or other media 
posted to the MDE website

Videos or other recordings 
posted to YouTube

EdUpdate or social media posts
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Roles & Responsibilities

Compliance Exceptions

1. Archived web content, including content not currently used.

2. Pre-existing conventional electronic documents, unless such 
documents are currently used to apply for, gain access to, or 
participate in the public entity’s services, programs, or activities. 

3. Content posted by a third party, unless the third party is posting due 
to contractual, licensing, or other arrangements with the Title II entity.

4. Conventional electronic documents that are about a specific 
individual, their property, or their account and that are password-
protected or otherwise secured.

5. Social media posts that are made by a Title II entity before the date 
the entity must comply with this rule.

28 CFR 35.201
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Roles & Responsibilities

Roles & Responsibilities

MDE
Employees

• Participate in Accessibility 
training based on your role 
(Basic and/or Advanced).

• Ensure accessibility 
compliance of digital 
resources before emailing, 
posting, or sharing.

• Email mdenet@mdek12.org
with any issues when 
attempting to ensure 
accessibility compliance.

Office of Technology & 
Strategic Services

• Provide Accessibility 
training.

• Post recording, slide deck, 
and other resources on the 
Customer Support and 
Training webpage.

• Provide assistance to any 
tickets received at 
mdenet@mdek12.org. 

Office of Communication & 
Government Relations

• Review any digital 
resources before posting 
them to EdUpdate, the MDE 
website, or social media. 
Resources that are out of 
compliance will be returned 
to the requestor to correct.

• Upload videos to YouTube 
and ensure close captions 
are generated.

mailto:mdenet@mdek12.org
https://mdek12.org/otss/cst/
https://mdek12.org/otss/cst/
mailto:mdenet@mdek12.org
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Roles & Responsibilities

mdek12.org/otss/cst/

MDE – Digital Accessibility Resources

• Introduction to Digital Accessibility (Slide deck and recording)

https://mdek12.org/otss/cst/
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Roles & Responsibilities

Accessibility Resources
Customer Support & Training webpage

• Slide deck and recording

• Checklists & Instructions for 
performing accessibility 
checks

• Resources for understanding 
color contrast and alt text

https://mdek12.org/otss/cst/
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Questions?
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Feedback

Let us know 
how we did!

forms.office.com/r/2ZQAFLxKzT

https://forms.office.com/r/2ZQAFLxKzT


Title II ADA 
Accessibility Compliance
Melissa Banks | mebanks@mdek12.org

mailto:mebanks@mdek12.org
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