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UPDATES: SCHOOL 
SUPPORT DIVISION 

During this presentation, we will cover the 
following: 

• Unpaid Meal Charges Policy

• Administrative Reviews 

• Wellness Policy

• Food Safety Inspections 



MEMO CODE: SP 46-2016
SUBJECT: Unpaid Meal Charges: 

Local Meal Charge Policies 

• All SFAs operating the NSLP and/or SBP must 
have a meal charge policy in place  

• SFAs have discretion in developing the policy

• The policy can vary by grade level

• The meal charge policy must be implemented by 
School Year 2017-2018, July 1, 2017

LOCAL MEAL CHARGE 
POLICIES 



• Maintain financial integrity 
of the Programs

• Provide children with 
adequate nutrition to focus 
in schools

• Minimize stigmatization
children with meal charges

KEY POLICY 
CONSIDERATIONS 
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PREVENTING STUDENT 
DISTRESS

Discouraged Actions Encouraged Actions
Announcing or publicizing the names 
of children with unpaid meal charges

Communicating privately with 
families about a child’s 
outstanding balance

Using hand stamps, stickers, or other 
physical markers to identify children 
with unpaid meal charges

Communicating payment 
reminders directly and discreetly 
to adults in the household

Sending clearly marked notices home 
when children have an outstanding 
balance

Sending discrete reminders in a 
plain, white envelope

Throwing a child’s meal in the trash if 
they are unable to pay

Serving children the regular 
reimbursable meal while working 
with the family to obtain payment



POLICY REQUIREMENTS

To prevent overt identification of 

children eligible for free meals:

• A free child cannot be deny a 
reimbursable meal

• Prohibits the charging of extra sales 
items
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POLICY CONSIDERATIONS

• Charge all available reimbursable 
meals to the child’s account

• Charge a limited number of type of 
meals to the child’s account

• Receive an alternate meal, or

• Neither charge a meal nor receive an 
alternate meal

Policies may allow children to:
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POLICY CONSIDERATIONS
ALTERNATE MEAL

• If alternate meals are offered, SFAs 
should explain:

• – The meal service(s) that offer alternate 
meals

• – The duration of the provision of 
alternate meals

• – If applicable, the cost of the 
alternate(s)

• – How alternate meals are presented
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ALTERNATE MEAL REQUIREMENTS

• Reimbursable alternate meals must:
• Meet meal pattern requirements
• Meet Paid Lunch Equity requirements, 

when served to students eligible for “paid” 
meals

• Non-reimbursable alternate meals must:
• Be paid for using non-Federal funds
• Meet Smart Snacks and non-program 

food requirements, if students are 
charged for the meal

State Conference 2017 ©MDE – OCN/School Support



SFAs must communicate policy, in writing 
to: 

• All families at the start of the school year

• Families with students who transfer mid-year 

• SFAs must provide the policy, in writing, to any 
school or district-level staff members responsible 
for policy enforcement 

• Share the policy in multiple ways 

POLICY COMMUNICATION
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•   “Back-to-School” packets

•   School or district websites

•   Student handbooks

•   Written notices

ADDITIONAL COMMUNICATION 
STRATEGIES
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Memo SP 47-2016, Issued to clarify: 

• The process of designating delinquent debt 
determined  to be uncollectable as bad 
debt 

• The process of obtaining assistance to 
offset losses 

• How federal regulations and the definition 
of bad debt apply when meal charges are 
not collected. 

DELINQUENT MEAL CHARGES 



• Uncollectable debt must be reclassified as “bad 
debt” and written off  as an operating loss 

• “Bad debt” costs are unallowable 
• Nonprofit school food service account funds 

may not be used to cover costs related to bad 
debt 

• Bad debt may not be absorbed 
• All bad debt losses must be restored using 

non-federal funds 
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DELINQUENT DEBT 
VS. BAD DEBT 
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Policy Checklists
Found in the Appendix of 
“Overcoming the Unpaid 
Meal Challenge: Proven 

Strategies from Our 
Nation’s Schools” 

https://www.fns.usda.gov/
school-meals/unpaid-meal-

charges 



PAYMENT OPTIONS

• Provide on-line payment systems

• Encourage families to track spending

• Allow automatic deductions when balances 
are low

• Provide repayment plans
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PAYMENT REMINDERS

• Email

• Telephone

• Automated

• In-person

• With other 
reminders
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PROVISIONAL PROGRAMS

Community Eligibility Provision (CEP)

• Operating in a high-need communities

• Provide Breakfast and lunch at no cost to all 
enrolled children

• CEP can be elected for an individual Site, 
group of Sites

• No need to collect applications 

• Eligibility good for a four year period
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PROVISIONAL PROGRAMS

Provision 2 

• Provide Breakfast and lunch at no cost to all 
enrolled children

• Reimbursement is determined by applying 
percentages of free, reduced, and paid meals 
– during the first year or base year, to 
claims 

• Eligibility good for a four year period
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ELIMINATING REDUCED 
PRICE

• At the discretion of SFAs, schools may 
serve meals at no cost to children eligible 
for reduced price meals

• Expenditures associated with covering 
student payments may be funded from the 
nonprofit food service account

SP 17-2014: Discretionary Elimination of 
Reduced Price Charges in the School Meal 
Programs
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Sample Materials

Found in the Appendix of 
“Overcoming the Unpaid 
Meal Challenge: Proven 

Strategies from Our 
Nation’s Schools” 

https://www.fns.usda.gov/schoo
l-meals/unpaid-meal-charges 
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Policy Guidance:

- SP 46-2016: Local Meal Charge Policies

- SP 47-2016: Clarification on Delinquent Meal  

Payments

- SP 57-2016: Guidance and Q@A

Best Practices:

- Guide: Overcoming the Unpaid Meal Challenge

- Webinar: The Challenge of Unpaid Meals

UNPAID MEAL CHARGES 
WEBSITE

https://www.fns.usda.gov/school-meals/unpaid-meal-charges



RESOURCES

https://www.fns.usda.gov/school-meals/unpaid-
meal-charges

Request for Information: Unpaid Meal Charges

Unpaid Meal Charges
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http://www.regulations.gov/
http://www.regulations.gov/




RECORDKEEPING

• SFAs must provide policies to the State 
agency during the Administrative Review

• SFAs must maintain documentation of 
policy communication methods
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Administrative Reviews 
THE COMMON REVIEW FINDINGS ARE AS 
FOLLOWS: 
• Food Safety-HACCP
• SFA On Site Monitoring
• Smart Snacks 

Compliances
• Production Records
• Professional Standards
• Meal Counting and                                      

Claiming
• Missing Temperature 

Logs

• Local School Wellness 
Policy

• Meal Components and 
Quantities

• Potable Water

• Certification and 
Benefit Issuance
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Administrative Reviews
Transparency requirement -7 CFR 210.18 (M)

Administrative review final results must be easily 
available to the public 

• The summary must cover

• meal access and reimbursement, meal patterns and 
nutritional quality of school meals,

• school nutrition environment (including food 
safety, local school wellness policy, and competitive 
foods), civil rights, and program participation.

Beginning with  SY 2016-2017 results!



Wellness
Wellness revised policy must be in place by June 
30, 2017  - Memo SP 24-2017

• Required to designate one or more LEA officials or 
school officials to ensure that each school complies with 
the LWP

• Triennial Assessment – Once every three years

• LWPs must include policies that would permit the marketing 
of only those foods and beverages that are consistent with the 
Smart Snacks standards.

• Any updates to the policy must be made available to the 
public on an annual basis



FOOD SAFETY INSPECTIONS 
REPORT FOR SY 2016-2017 

• All school’s districts are required to 
submitted the number of food safety 
inspections  by site  for school year 2016-
2017

• Minimum two a year per site

• Reason for fewer than two inspections 
conducted 
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QUESTIONS/CONTACT INFO

Office of Child Nutrition
601.576.4955
Mary Burks
mburks@mdek12.org



The U.S. Department of Agriculture (USDA) prohibits discrimination against its customers, 
employees, and applicants for employment on the bases of race, color, national origin, age, 
disability, sex, gender identity, religion, reprisal and, where applicable, political beliefs, 
marital status, familial or parental status, sexual orientation, or all or part of an 
individual's income is derived from any public assistance program, or protected genetic 
information in employment or in any program or activity conducted or funded by the 
Department. (Not all prohibited bases will apply to all programs and/or employment 
activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA 
Program Discrimination Complaint Form, found online at 
http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or 
call (866) 632-9992 to request the form. You may also write a letter containing all of the 
information requested in the form. Send your completed complaint form or letter to us by 
mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 
Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or 
email at program.intake@usda.gov.

Individuals who are deaf, hard of hearing, or have speech disabilities and wish to file either 
an EEO or program complaint please contact USDA through the Federal Relay Service at 
(800) 877-8339 or (800) 845-6136 (in Spanish).

USDA is an equal opportunity provider and employer.

FNS NON DISCRIMINATION 
STATEMENT

http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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