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OFFICE OF CHIEF INFORMATION OFFICER  
Summary of State Board of Education Agenda Items 

November 12, 2021 
 
 

OFFICE OF TECHNOLOGY AND STRATEGIC SERVICES 
 
02.B. Action: Contract with Guidesoft Inc., d/b/a Knowledge Services under the terms of 

the Master Consulting Services Agreement to provide for the acquisition of 
Information Technology Professionals [Goal 5     – MBE Strategic Plan]  

 
 Awarded Vendor:   Guidesoft, Inc., d/b/a Knowledge Services 
      Indianapolis, Indiana  
 

Scope of Project: The Mississippi Department of Information Technology Services 
and Guidesoft, d/b/a Knowledge Services entered into a contract, for a Managed 
Services Provider (MSP) Program that would provide for the acquisition of 
Information Technology Consulting Services.  
 
Under the MSP Program, The Office of Technology and Strategic Services (OTSS) 
seeks board approval for twenty-five (25) IT Professional positions. Seventeen (17) 
of these positions are currently included under a separate contract with Guidesoft, 
and eight (8) are new positions. Upon SBE approval of this contract, OTSS will 
terminate the Guidesoft, Inc. contract that includes the 17 positions and commence 
new Statements of Work for these positions under this contract with a new 
execution date of November 15, 2021.  
 
It is anticipated that these positions will be funded by ESSER III/ARP dollars. This 
action provides for OTSS to comply with the ESSER III/ARP fund obligation and 
expenditure deadlines. 
 
Senior Data Dashboard 
Developer 

Architect  
 

SQL Application Developer   
  
 

Business Analyst (x4) 
 

Help Desk Technicians (x3) 
 

Graphic Designer 
 

SharePoint Administrator 
 

Oracle Database 
Administrator  
 

Infrastructure Engineers (x2) 

Technical Writer   
 

Oracle Developer (x2) 
 

Security Analyst  
 

Project Manager (x3) 
 

SQL Database 
Administrator  
 

Quality Assurance (x2)    
 

 
The total compensation to be paid under this agreement shall not exceed the 
specified sum of $13,764,000.   
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Personnel associated with this contract are not former Department employees or 
related to any Department employees.    
 
Scope of Contract: 
 

• Term of Contract:                     November 15, 2021 – September 30, 2024 
 

• Total amount to be awarded: $13,764,000 
 

• Method of Award:   ITS Master Consulting Services   
     Agreement  

 
Funding Source: State and Federal Funds 
 

 This item references Goal 5 of the Mississippi Board of Education 2018-2022 
Strategic Plan. 
 
Recommendation: Approval 
 
Back-up material attached   
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