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ActiveHealth Management Resources         1-866-939-4721 
• Provider and Member Messaging  
  

• Utilization Management  
 

• Complex Case Management 
 

• Informed Care Management/Condition Management 
 

• Maternity Management 
 

• Telephonic Lifestyle Coaching  
– Weight Management (BMI >30) 

– Tobacco Cessation 
 

• Onsite Health Coaching (for employees only) 
 

• MyActiveHealth Engagement Platform 

     Health Assessment, Digital Coaching, Trackers, Device Integration, Personal Health Record, etc. 
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Delivered in a variety of communication 
channels to individuals  

at risk for, or who have chronic, acute and 
complex conditions 

End of Life 
 Acute/ 

Complex Healthy At Risk Chronic 
Condition 

     Lo 

Care Considerations Provider and Member Messages 
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Complex Case Management 

Discharge planning, researching, authorizing and arranging 
optimal services to support best outcome for each member 
(ex: home health, DME, behavioral health, long term care) 

System navigation and advocacy 

Interface with providers and family members  

Average four to six weeks duration 

Acute illnesses can be stabilized and case closed or chronic conditions 
referred to disease management 
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Maternity Management 

Participant receives regular phone calls from the same registered 
nurse to help them stay healthy during pregnancy and avoid 
problems and complications 
 
• Provides education on prenatal care, labor and delivery, 

newborn care and more 
• Educates on ways to reduce risks associated with  

complications and preterm birth,  including: 

- Follow a healthy diet and lifestyle  

- Understand your prenatal tests and  results  

- Find a specialist, if needed  

- Recognize signs of early labor  

- Support after the baby arrives 

- Plus, participant will receive a free gift upon enrollment in the 
program! 
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Telephonic Health Coaching    1-866-939-4721 

Informed Care Management/Condition Management/Disease 
Management 

- Participants with Diabetes (adult and peds), Coronary Artery Disease, 
Congestive Heart Failure, Hypertension (adult and peds), Asthma 
(adult and peds), Rheumatoid Arthritis, Lupus, Osteoarthritis, Chronic 
Renal Failure, ESRD, Cancer and Low Back Pain can receive personal 
health coaching with a registered nurse 

- This one-on-one support doesn’t replace a doctor 

- The nurse coach will work with the participant over the phone to: 

Help understand the condition 

 Answer questions about medications and side effects 

 Explain the tests a doctor orders and what the results mean 

 

Lifestyle Coaching 
- Weight Management (BMI>30) 

- Tobacco Cessation 

 

http://canadiansaver.com/coupons/printable-coupons-for-savings-on-nicorette-products/coupons-for-nicorette/
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Motivating MS Keys to Living Healthy Additional Resources 

 

• Blue Cross Blue Shield, Claims Administrator   1-800-709-7881  
 

• Prime Therapeutics, Pharmacy Benefits Manager    1-855-457-0408  or   
      www.MyPrime.com 
 

• Diabetes Management Resources 

– Diabetes Care Group: Hgb A1C of > 7     1-800-639-2621 or   
      diabetescaregrp.com 
 

– MS Department of Health DSME: Hgb A1C 5.7-6.9  1-844-367-2566 or   
      healthyms.com/freedom 
 

– Personalized health coaching with ActiveHealth nurse         1-866-939-4721 
 

• Motivating Mississippi – Keys to Living Healthy Plan website-  
http://KnowYourBenefits.dfa.ms.gov  

http://www.myprime.com/
http://knowyourbenefits.dfa.ms.gov/


   

MyActiveHealth.com/Mississippi 
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MyActiveHealth.com/Mississippi Registration 

MyActiveHealth.com/Mississippi 
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Sign In and Homepage 

MyActiveHealth.com/Mississippi 
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Personalized Resources 

 Personalized Health Actions 

 

 Health Assessment 

 

 Personal Health Record 

MyActiveHealth.com/Mississippi 
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Trackers 

MyActiveHealth.com/Mississippi 
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Digital Coaching 

 Available 24/7 
 

 Over 30 categories 
and 200 topics!  
 

 Allowing individuals 
to track personal 
progress  
 

MyActiveHealth.com/Mississippi 
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Additional Resources 

 Device Integration 
 

 Healthy Recipes 
 

 Webinars, Videos 
and Audio Files 

MyActiveHealth.com/Mississippi 



   

ONSITE 
SUPPORT 
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Onsite Health Coach Support 

 

Lunch-and-Learns 

 Interactive Demonstrations, Presentations  and Activities 

One on One Coaching 

Health Fairs 

New Employee Orientations 

Benefits Fairs and Open Enrollment 

Wellness Challenges 

Monthly Wellness Newsletter and Wellness Handout 

Webinars, Group Coaching and More! 

 

 

 
“Healthy employees are 
happy employees; the MDAH 
staff had the opportunity to 
start the holidays with a 
healthy and thankful 
mindset.” 
 

-Laney Grantham, Personnel 
Officer, Human Resources 
Mississippi Department of Archives 
& History 
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Interactive Demonstrations, Presentations &  Activities 

• UPDATED presentation and activity 
menu 

– OVER 50 presentation topics   

– OVER 30 different interactive 
activities or demos 

 

• Consider including a presentation 
or wellness activity: 

– As part of an all employee meeting 

– Integrated as part of a wellness 
week or wellness event 

– A lunch n’ learn during lunch 
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Wellness Champion Training  

Q2 Wellness Champion Training 
Sweepstakes Winner 

 

“As a “newbie” in Workplace Wellness, the 
ActiveHealth Management wellness champion 
trainings have helped me to promote wellness 
in better ways than I could have on my own. 
Because of the knowledge I gain from the 
wellness champion trainings provided by 
ActiveHealth Management, my workplace 
wellness program is continuously growing 
with better programing and support from my 
ActiveHealth Management team, Claude and 
Rolanda. ” 

 

 -Brea Cole, UMMC Wellness Champion 

 

Brea Cole,  UMMC Manager 
Medically Integrated Wellness 

Program 
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Monthly Wellness Webinars and Newsletter 

Join one of our monthly wellness 
webinars at your desk or as a group to 
learn about ways you can stay well.  

 

Webinar Sweepstakes 
Winners! 

  
  
  
  
  
  

STACEY SMITH 
 Stacey works at Northwest Mississippi Community 
College in Senatobia, MS as the Instructional Technology 
Specialist in the eLearning department and teaches 
Applied Business Math online as an adjunct as well.  Her 
hobbies are spending time with family, riding horses and 
fostering puppies for the local animal shelter.  She is 
currently in the habit of running 3 days per week in an 
effort to stay fit and keep her cholesterol down. She 
attended the “ABC’s of Good Heart Health” webinar to 
make sure she learns as much information as possible 
since heart disease runs in her family.  Stacey says, “The 
biggest take away for me was being reminded to seek out 
peer support when needed. It’s so easy to go back to old 
eating habits. I have connected with a few of my peers 
and we are accountable to each other for eating healthy 
and exercising. That tip was great for me and has helped 
me to get back on track.” 
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2017 Online Group Coaching 

• Quarter 1: The Weight is Over 

• Quarter 2: Daily Success with Diabetes 

• Quarter 3: Better Blood Pressure Now 

• Quarter 4: Stress Less, Live More 

 

Look for information from your 
onsite coach for details and 

registration information! 
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Monthly Newsletter, Wellness Webinar and Education 
Handout 
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What 
ActiveHealth 

event has been 
the most popular 

at your site? 



©2017 ActiveHealth Management, Inc. Proprietary and confidential. Do not distribute. 23 

Summary and Action Items 

What is ONE new wellness initiative will you try? 

How will you involve your onsite wellness coach?  

Did you learn something new? 

What would you like to see your employees 
participate in? 

What would you like to personally participate in? 
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Nurse Coaches 
• Discuss medical conditions,  medications and lab results  

• Maternity nurses 

• Registered dietitians 

 

Active Lifestyle Coaches 
• Work on goal setting and behavior change  in the areas of  

 weight management and tobacco cessation 

 

MyActiveHealth Website 
• Digital health coaching 

• Personal health record 

• Health assessment 

 

 

 

 

 

Call ActiveHealth     1-866-939-4721 

www.MyActiveHealth.com/Mississippi 



   

INTRODUCING  
THE NEW  MOBILE APP 
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Mobile App Launching  Soon! 

We are continuously improving the way people experience  
health and well-being 

v 

http://www.activehealthexperience.com/demos/
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DAY 1 DAY 
2 

DAY 
3 

DAY 
4 

DAY 
5 

DAY 
6 

DAY 
7 

 START 

 

 
Activities (3 to 5 each day) 

• Gamified skill-building activities 
• Educational, fun(ny) quizzes 
• Inspiring stories 

 
 
 
 
 
 
 

END 

 

 
 

     Claim your   LET’S GO! 

START A NEW CHALLENGE EVERY WEEK 
 

7-day challenges filled with fun exercises  
to help users work on their goals… 

Content in the mobile app and myactivehealth.com is 
choreographed 



HELPING PEOPLE 
find a reason to change 
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Achieving  
new heights.  
Together. 

 
Thank you.  

  


